
PACIFIC NORTHWEST 
TRANSPORTATION 
SERVICES 

A SAFE, EFFICIENT, SUSTAINABLE TRANSPORTATION 
SOLUTION FOR CRUISE TOURISM 



PART OF SOMETHING BIGGER 



THE “WHY” BEHIND PNWTS 

THE JOURNEY OF WHERE WE WERE…. TO WHERE WE NEEDED TO BE  

✓ REVIEW OF PAST PRACTICES
✓ ACKNOWLEDGING GROWTH 
✓ COLLABOARTION
✓ CLEAR VISION 
✓ INVESTMENT 



IMMEDIATE CHANGES- YEAR ONE

CHANGES 2016 2017 2018

HOURLY RATE $110.00/ HOUR $136.50/ PER HOUR $250.00/ PER HOUR 

MINIMUM  VEHICLE CALL 
OUT 

3 HOURS 4 HOURS 5 HOURS

MINIMUM DRIVER CALL 
OUT 

3 HOURS 5 HOURS 5 HOURS

AGE OF FLEET 1975-2000 1998-2011 2005-2018



THE STORY OF ELECTRIC: THE 
BLEEDING EDGE OF TECHNOLOGY 

• Original concept was a fully 
electric shuttle fleet

• 1st 100% Electric bus in 
North America was 
delivered in October of 
2016

• 2nd 100% Electric bus was 
delivered in June of 2018

• 3-Million-dollar investment

• Days of services totaled: 45 



EPA STANDARDS & FLEET COMPOSITION

EPA STANDARDS 2019 FLEET COMPOSITION

COACHES 18

ELECTRIC 2

DECKERS 24



WHERE WE ARE TODAY

DECKERS 40

COACHES 5

2023 FLEET COMPOSITION

✓ COMPREHENSIVE 
PARENTAL LEAVE

✓ LIVING WAGES
✓ EMPLOYEE 

VOLUNTEER 
PROGRAM

✓ COMPREHENSIVE 
WASTE & RECYCLE

THE GREAT PAUSE
6 MILLION DOLLAR 
LOSS OVER TWO 

YEARS 



WHAT YOU WILL SEE THIS SEASON 

SHUTTLE SERVICE

• PNWTS operates the shuttle service on 
behalf of the GVHA

• Our responsibility to transport guests 
safely and efficiently into the downtown 
core

• Shuttles are ready to run as soon as 
guests and crew disembark 

• The last shuttle returns guests back to the 
terminal one hour prior to the ships ETD 

• We run the shuttle every time a ship is in 
port

• Shuttle Pricing: $5 USD – $15 CAD 

SHORE EXCURSIONS

• Shore Excursions are the tour passengers 
purchase onboard their ship

• They are pre-arranged through local Tour 
Operators who arrange with local venues 

• They arrange transportation through 
PNWTS, as well as other local vehicle 
suppliers 

• The most popular shore excursions that 
utilize our buses include 
• Butchart Gardens
• City Tours
• Craigdarroch Castle 



ROUTINGS & FLOW OF TRAFFIC THIS SEASON



QUESTION & ANSWERS 

David Roberts
General Manager, Pacific 
Northwest Transportation 
Services 

Email: David@pnwts.com

Anna Poustie 
Manager, Cruise Services, Western 
Stevedoring 

Email: apoustie@westeve.com

Phone:250-858-6112 

mailto:David@pnwts.com
mailto:apoustie@westeve.com
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