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TIER & TARGET MARKETS
Aetive nvalvement

ERITISH COLUMBIA

ancouver and BC Lower Mainland

WASHINGTOMN STATE
Seattle and YWestern Washington
ALBERTA
LCalgary
CMTARC
Toronto and Dttawa
CALIFORMIA
San Francisco

_ IMTERMNATIOMNAL
Selective in Asia-Pacific and Europe

H & 4

TIER B TARGET MHHEI'S
Limited lavalvemeant

COTHER BRITISH COLUMBLA
Wancouver lsland, Ckanagan, Kelowna
ALBERTA
Edmaonton
QUEBEC
Maontreal
CALIFCRMILA
Los &npeles

OREGOHN
Portland
OTHER USA
Lenver, Dallas
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C The Land Conservancy

of British Columbia

March 2, 2021

Caty of Victoria

I Centenmial Square
Victoria, BC

VEW IP5

Drenr Mayor Helps and Council,

Iweite in suppart of the renewal of the Municipal and Reglonal Disteict Tax (MRDT) Asreement
between Destinalion Creater Vietoria and City ol Vicloria, [ am the Executive Director, of TLC
The Land Conservancy of BC that has owned and cared for a major touriat atteaction, Ahkhaz
Giorden, for over 20 years,

Cheer the past five years, Destination Greater Vicloria has been successful in marketing Greater
Victorias tourism industry, Destination Geealer Vicloria efforts in showeasing our garden city
has helped brang many visitors to the Abkhazi Garden and o the Teshouse at Abkhard Garden,

As you know tourism has been hard hit in Victoria due to the pandemic. At Abkhazi Garden,
COVID reatriclions became an opportunity (o invite more locals to enjoy our benutiful earden
and | appreciate the support of Destination Greater Vicloria whose marketing sirategy is to “stay
local and support local businesses,"

| am very pleased that in partnership with local businesses, Destination Greater Victoria and the
Greater Yicroria chamber of Commerce, the Greater Victoria Flower Count media launeh was
held at Abkhazi Garden (his year, Every time. Abkbhasi Garden is festured in the media, we have
e locals coming o visit the perden and with mere visitors we collect more donations at the
gate. The money raiscd at the gate helps pay for the maimtenance of vur worli-famons heritape
garder.

TLC appreciates the support the City of Victoria has given wo Abkhuwd Garden through tax
exemplion arl Cify grants from time o lime,

Boerd of Glreclors Snckew Stewan Maika Smisn Mal Lahan
Lovi Raler Fran Saan Sanas Tom Walsan  Sers Wickham  Jef Shedvrake

LIAD Cordoe By Rand Vicoariz BC, WEY K5
Flrseie: 1504798051 Faw 250-T44-205) Cadiservancy.boca



As we emerge oul ol the pendemic hardships, 1 believe Destination Greater Victoria will help our
tourdam industry recover quickly and efficiently and that Abkhazi Garden will benefit from
Dicstination Greater Victoria®s marketing strategics,

dincerely,

A

Cathy Armstrang

Execcutive Director

TLC The Land Comservancy ol BC
carmstrongficonservaney. he.ca

cc Destination Greater Victora

Board of Dramas: Anorews Slesan Merks Srih el Lebar
Lol Baler  Sran Seer Sangs Tom Walson  Sara wWokhan el Sneldake

S50 Cordeya Bay Roas, Victora BC VAT JHE
Fhone: 253047580353 Fax 150-744.215%] conservancy.be.ca
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2701 Alaskan Way, Pier 42 e Seattle, WA P8121-11%9 | 254 Belleville 5ts Victora, BCVEY 1IW?
Reservations: 206.443.2560 « 800.868.2535 « Fae 206.443.2583

CLIPPERVACATIONS.COM
CUPPER NAYIGATION, INC - CLIPPER NAIGATION, LTD - ELIPPER VACATIONS - VICTORIA CLIPPER - CLIPPER CAFE - CLIPPER CARGD
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LDowntown Victoria Business Association
D Uw N TDWN 20 Centennial Square

Victoria, BC
v- : VBw 1p7
'c torl a (250)386-2238

info@downtownvictoria.ca

lanuary 14, 2021

Victoria Mayor & Council
1 Centennlal Square
Victoria, BC VBW 1P7

or Destination Gregter Victoria MRDT renewal
Dear Mayor Helps & members of Victaria City Council,

The Downtown Victoria Business Assoclation supports the request for mandate renewal by Destination Greater
Victorla. We have worked with them closely an many events, and have found them excellent partners. As well,
the current pandemic situation has highlighted how many of our businesses depend on tourism to thrive, and
Destination Greater Victoria has found ma ny ways to attract more tourists to Victoria,

We have found Destination Greater Victoria to be 2 fantastic partner In planning and executing events such as
the Capital City Comic Con, as well as a Breat support in promoting events such as Lights of Wonder. We hope to
work with them to produce a 2021 Capital City Comic Con this fall — should health and safety concerns permit.

The people at Destination Greater Victoria are strategic thinkers, as has been shown in their management of the
Victoria Conference Centre. Since 2017, they have steadily brought in more predictable, repeating, and stable
conference business. They've also worked with our organization to encourage conference attendees and their
spouses to better explore downtown Victoria and downtown Victorla businesses.

Although the DVBA has been delighted to see the support of locals for downtown businesses during this
pandernic, tourism remains an essential component of the downtown economy. Once the pandemic restrictions
ease, we will need to be ready to attract tourists and conventions once more. Destination Marketing,
Conference Planning & Attraction, and Sports Tourism all require specialized knowledge, technical ability and
expertise, and experience. We will need Destination Greater Victoria to provide that skill and to compete for
tourists in the coming months and years.

| urge you to renew the mandate for Destination Greater Victoria so that, as soon as it is safe to do so, we can
begin to rebuild the tourism industry In Victoria,

DWBA Executive Dirdctor
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FIVE STAR WHALE WATCHING
We Like Our Whales Wild!

To whom it may cancern,

This letter is to support Destination Greater Victoria’s Syear business plan

"# Dwer the past five years Destination Greater Victoria’s MRDT mandate has
# ‘Greater Victoria“s tourism sector, helped to drive positive results for touris:
& sustainable growth in Greater Victoria's visitor economy.

& While much of this progress has been impacted by the COVID pandermic, m
Destination Greater Victaria to move forward on recovery guickly and effic
resume. DGV will be positioned to secure business that builds compressior

# - and jobs to benefit all stakeholders.

0 "/ At Five Star Whale Watching we have appreciated all the support, direction
" with DGV over the [ast few years. DGV has assembled an impressive, enthu

+ DGV has worked hard to increase the profile of Greater Victoria as a tourisr 1
( & throughout Canada and the world, Over the last few years DGY have done.
& addressing the seasonality and ensuring a year-round visitor economy. As 3

# # season from April to the end of October to March until the end of Decembe

&  Kind regards,
LAt ves

v+ "David Andrew Lees
2 Owner/President
0 " Five Star Whale Watching

645 Humboldt Street, Victoria, British Columbia, Cana vV We
Phone: 250-388-7223 Toll Free: 1-800-634-9
Email: orcas@Sstarwhales. com website: www. 5stary
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Randy Wright
Harbour Air Group
AT6D Inglis Drive
Richmondg, B.C.
VWTE 1w

March 8, 2021

Wictoria City Council
T Centennial Souarse
Victoria, B.C.

WEW 1Pa

Dear Council Members,

| am writing in supgort of renewing Destination Greater Victonia's (DG Mumicpal and Regional
District Tax (MRDT) for the period of 2022 through 2026, As a lifetime rasident of Victona, the
President of Harbour Air and as a Board Member for Destination British Columbia, | can say with
urmost canfidence that | believe, we have the right team and financial structure in place in
Yictora to continue to recover and, eventually thrive, as one of the mast sought-atter
destinations in Canada and around the weorld.

Post Covid-19, DGV will be challanged with retuilding the visitor econamy in Vicloria. Thera are
ctill 2 series of unknown risks 1o mitigate and varakles to navigate as the tadrism industry
strugg'es ta recover. Harbiour Air is ong of the primary transportation providers in British
Columbia and prior to the pandemic, moved over 300,000 people in and out of Victoria Harbour
and over 500,000 throughout the Province. Based upon this, it s of utmost important Lo us Lo
ensure the economic growth of one of cur primary destinations and again, why | believe that the
WMROT is wital for DGV to continue to market Victoria and am asking for vour continued support
to allow them to do so.

(’gi;;t.:'#rel".,f, ___k_

R = I".H .
S U\% A
Randy Wrigh

Fresident, Haroour Alr Group

gn 3 orsT
Ll WAG PARGEDH
b Parbiirarean N 1TRGDERS 0252 D ATES gls Dova, Rechnand, ACWIE 10 1@ FELEra] DO RIES

alaeun s S e i B2 aaurseawo an (B AmOUR 218
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PRINCE-WHALES

WHALE & MARINE WILDLIFE ADVENTURES

March g, 2021
Mayor and Council
City of Victoria
Letter of Support — Destination Greater Victorla MRDT Renewal

This letter confirms aur company's complele and Lotal support for having Destination Greater Victorla
(DGY) continue to act as the sole eligible entity for the MRDT funds collected throughout greater Victoria,

Tourizm s incredily Important to our city, its residents, stakeholders and businesses. As we have clearly
sean this past year, without tourism activity and the revenues it generates, life has been devastating for so
many people on so many fronts.

DCV's ongoing and collaborative invalvement in destination management halps ensure that the impacts of
tourism remain positive.

CED Faul Nursey and his team are highly skilied, dedicated professionals whose actions, fuelled by MEDT
funds, continue to ensure that the benefits of tourism are enjoved by residents and stakeholders alike.

They have our unwavering support and our deepest gratitude

Please do not hesitate to contact me if vou require any additional intermation.

Regards, P —_—
gm0
il =~

lam MacFhee

Financial Controller, Business Development Manager
inter Island Launch = Prince of Whales

2uo-389-2310 Direct

2R0-516-8a15 Cell

ian(@princaofwhales.com

Frince nf Whalas
S1zWharf Street, Victoria 50 {2500 2834352
Yo princeofudizles canm
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ity of Vicloria Februasy 03, 2021
1 Cemtennial Square

Yictoria, BC

VAW TS

MMuvor and Couneil,

| write n support of a renewal of the Munigipal and Regional District Tux (MEDTY Agreement berween
Destination Greater Wictena and City of Victoma, Inso dodng, | must declare that as a lonatime mermber of the
tourism and hospitality seeror in Vietoria, a previvus member of the TourismVictoria Board and an Honorary
Life Member. | do have a bias. At the samc time, 1 have a deep understanding of the sector and the role thar
Drcarination Creeater Vicloria plays in marketing our destination. [ also undeesrand the critical imporlance of the
BETD a3 4 conduil lor the accommedarion secror marketing raxes, colleste:d rom our sccommaodation guests,
in halping fund the orpameiion

Dizsrinatinn (reater Vietoria is a highly reacded marketing orzanization and communite partner for which we
shaild all teel a deep sense of pride for the innovative and eollaborative ractics used fo promeies our region in
rnarkets across Canada, the Lnited States amd arvund the world, Beyond conventional perapectives pemaining to
tourism voneerns, by strategicallv focusing on shoulder and off-peak seasan visitation, cunferences. events and
aparts toarism these ractics have become key drivers ol a mure balanved vear-round coonomy giving lite 1o shaop
keepers. restauranteurs and like servics scotors whao ang eollestively key fo 2 vibrant deswntown liveble core.

The previous mandare hetween Deatination Greater Victoria and Cily of ¥Wictoria was the foundation for vizitor
eonomy sueeesy for many vears. The rocent indoamry led initiative raising the MREDT mite rom 2% o 3% has
meant inereased capacity e sell and promole Greater Victoria, This current mandate renswal iz critical o
continuimg this snccess,

At this particular time. it is oritical that the Cily continue w play this key role in facilitating the flow of these
tunds 1o Destinarion CGreeater Yictoria, [1 is imperative thal we butld on the work of the previous mandetes to
fully realizs the cument visivn for the Greater ¥ictoria visitor coomomy and in the vears ahead, There is much ta
doas we pasition e Victeria economy Tor recovery and we collsctively need these resources to be securcd and
in place Ly enable fulfillment of the business plan.

| thamk wame for vour support.
T
Singer ;
-.-__._.d" | ,l’____ |(
LA il S

Paunl Hadtiald,
President.

spinnakers Gastro Brewpub & Guestllouses,
308 Catherine Street, Victoria, BC VOA 358
spinnakersEspinnakers.com tel: (250 386-2739 fax: (250) 384-32406 www spinnakers com
“Let no body thirst for the taste of a real ale.”




> SPRINGTIDE

WHALE WATCHING & ECDO TOURS

February 25, 2021

City af Victaria

Attn: Mayor and Couneil
1 Centennial Square
Wictorla, BC WVEW 1P5

Cear Mayar Helps and Council,

| wrlte in suppart of Destinatien Greater Victoria’s submission to renew the Municipal and
Regionzl Districs Tax (MROT) Agreement with the City af Wichariz.

ESpringTide Whale Watching haswarked actively with community stakehalders and bBusinesses
owver the past five years. Prior to the COVID-12 pandemic, the framewerk providad in the 2017-
2021 Agreement proved o be a solid foundation for visitar economy success, specifically, the
increased shoulder and off-peak seazon buziness zllowed many busineszes — including whale
watching — the ability to operate outside the traditional summer months, The framecwaork helped
Lo drive pasitive results for tourism businesses and generated sustainable zrowth in Greater
Wickaria's visitar econany,

Mandate renewal will also enable Destination Greater Victaria to move farward on recaveny
quickly and efficigntly onca travel can resume. Greater Victoriz will be competing with other
destimations, and it is crucial we have a slrategic plan in place for resumption of travel.
Importantly, we nead re-establizh year-round revenues and jobs to bensfit all In aur community.

&n MEDT Agreement renewal will continue the collaboration that has been Built in the Greater
Wictoriz visitor ecomomy. Destination Greater Victoria's leadership connects hatels, restaurants,
attractions and athers — creating the vibrant ang desirable destination we kave come to know,
Mare than ever, Destinstion Greater Victoriz is 2 community partner —waorking not only with its
member-businesses but community groups and charities as well, 1ts values are aligrned with the
lzrzer community.

| bave no hesitation In supperting MEDRT Agrecmant renewal for Destinzalion Greater Vicloria,
SpringTide Whale Watching suppurls this model and has seen the success it has braught to the
Greater Victoria visitor economy.

Rincerely,

SPRINGTIDE WHALE WATCHING AND ECO-TOURS
- = _..-‘..L
= _[s:i. |

£ o R

~Captain Dan Kukat, CPA, CA, BComm
Prosldent

lWestern Cangda’s langest stonding ariginal owner gpengten whaals watching company

SPRINGTIDE WHALE WATCHING & Eco TOURS
Reaeriations Otfice 1119 Wnart Smeef, Vimods, BG, Canada VoW 177
sdmirisiiaiony Office: 4136 Cromvreineg Lars, Wictoria, 20, Capada VX SE4
Tel: 2506852778 wwnwVictorisWhal=Watching.com




o8

P -, 30 45606
),
(#<B);

A<
B C=[Ek

|FGH" JH

I LIV (I
S¢g0jeR ; (10;
oft - QIO+
*@®: -
gh< HERW
g8 . 8D-OCERD
[0
D, (#:€L19 (948
90 €0, W

Y Ty

8R. {;dE
) BEEOL AR
& 4 ©0; (fK)sc
gl R L

)7
(>0 ; @81,

N

@

@snf
7, d 3 .8
o
T T
s |

d (g
gRQe-+
4 ®

VALl i
®hé |
&3 (
CHp-

D Fef 8
4t
40 9.99m.0
AW ; .
4 @ M 9 .5 B,

KO8, W8
g g @ (
@B (68%F),

4889 0+

LOXd ~€ Py

9¢W("9-a0-

ARO-{ de G
3 ©
4 7 @A @f-
(% i th;
ach
4c
40.9 4@ Co
usap; 6
92f
N c R <R

synergy



Bay Cantre
B AY c E N T R E Cushman & Wakafinld Asset Services LLC
#2 1150 Doualas Street
Wictora, 80 VEW SM8
Tl +1 250 %52 5680
VICTORIA Fax +1250 381 4814
thebayoentre.ca

Februury 1, 2021

City of Victoria

Legizlative Services Departrment

#1 Centennial Square

Victoria, BC VBW 1P6

Artention: Mayor Lisa Helps and City of Victoria Council

osed Renewal of D

MMayor Helps and City of Victoria Council,

Please necept this letter of support for the proposed renewal of Destination Greater Victoria®s MRDT
mundate for a further five years from 2022 to 2006

As General Manager of the Bay Centre, over the vears [ have sgen first-hand the role that Deshinitions
Cireater Victoria (DG plays in the business and commumity Life of Victoria, DGV actively suppors
member businesses and works to grow the visitor econoemy tnto i strong year rownd industey, OF cowrse,
with difficultics created by the pandemic, Victona's tourism ecomomy has been devastated, bt it isin 3
challenging time such as this that we need Destination Greater Victona even more urgently, Once
restrictions are cased and travel can resume, TG will help buskd financial recovery, resulting in vear
round revenues and jobs, to the benefit of all stakeholders in the Greater Victoria region, | respectfully
request renewal of the Destinations Greater Victoria MEIYT mundate for o further five years.

Should vou have any questions, please do not hesitate o contact me wt darlene holisteint@oeshwake com,

Yours truly,

TBC Mominee Inc.

by itz agent and manager

Cushmzn & Wakefield Asset Services LILT

# )
| ; = J ]
R (ot é?l‘ﬁ::wgf_,_
Darlene J. Holfstein
Creneral Manager

[he Bay Centre

“ll CUSHMAN &
ik WAKEFIELD

Asset Services
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March 10, 2021

Payar & Council

City of Victoria
Vickoria City Hall

1 Centennial Square
Victoria B.C. VEBW 1PG

Re: Support of mandate renewal between Destination Greater Victoria and the City of Victoria
Dear Mayor Helps and Council,

As a long-standing Member of Destination Greater Victoria (DGY), | am writing in support of a
renewed funding mandate between DGV and the City of Victoria. For many years, the funding
DGV has received has been professionally managed and governed in a marketing process that
pairs funds received with member dues to promote tourism in Greater Victoria. Notably,
beyond marketing and promotion, DGV has been recognized for striving to make tourism
sustainable in our region by founding the IMPACT Sustainability Travel & Tourism Conference.

Given that tourism in greater Victaria normally employs over 22,000 people and supports many
families, a renewed mandate for Destination Greater Victoria is a vital component to our
region’s post-COVID economic recovery. A five-year mandate will provide much needed
certainty as DGY's 900 members work to recover from the effects of a devastating pandemic.

e e

L1

A gl 3
“(\ale
Dave Cowen

Chief Executive Officer

F Beovenuto Ave ® Trentwond Bay BC Canada ® YEN LTS ® Tl 350.652-4422 ® Fiy 25[-H52-7751

email@butcharigardens.com ® buicharipardens.com
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SOS-STI-4100 BIBLE AND TRACT SOCIETY OF CANADA BOG-ATI-A554
PO Bax 4800, Gesrpelown, Onbadle LMD 474, Canada
J¥ EVENT SERVICES
February 4, 2021
Mayoer Lisa Helps & Members of Council
City Hall
City of Victoria

| Centennial Sgquare
Victoria, BC VEW 1

Re: Destination Greater Victoria
Dear Mayor Helps and Members of Council:

We are writing to formally thank you for the support that has been provided from Destination Grester
Victoria (formerly Tourism Victoria) in connection with conventions of Jehovah's Witnesses. J'W Event Services
is the event planning department for the Watch Tower Bible and Tract Society of Canada headquartered in
Georgetown, Ontario. Under normal circumstances we organize annually an average of 50-35 large three-day con-
ventions in 20 to 25 cities across Canada for 150,000 delegates. These conventions are held in cities that qualify
and have the capacity to host such an event.

Prior to 2018, our 4, 800 delegates on Vancouver Island have mainly attended conventions in Vancouver,
or in other cities on the island where smaller events have been held such as in Colwood and Nanaimo, The City of
Vicloria was assessed for the possibility of holding a larger convention and Destination Greater Victona was ap-
proached and included in our stakeholder assessment.

Destination Greater Victoria proved to be a capable pariner working tirelessly to help bring our convention
to Victoria. Miranda Ji and Paul Nursey in particular were a pleasure to work with. They quickly understood our
needs and realized the tremendous impact our event would have on the city, As a resalt, in 2018 we were able to
hold a convention at the Save-On-Foods Memorial Centre with over 4,800 in attendance for each of the three days.
Many enjoyed staying at the hotels in Victoria, eating at the restaurants, shopping, and other attractions that Victoria
has 1o offer, penerating millions of dollars in revenue.

We are continuing to work closely with Destination Greater Victoria in an endeavor to bnng additional
gvents to Victoria in the fiture once it is zafe to do 20 and the COVID-19 pandemic no longer poses a threat to
public health.

The programs, incentives, and effort of Destination Greater Victonia to bring together the applicable stake-
holders to make our convention happen has proven to be invaluable. We value the fine working relationship that
has been developed with such an important partner that represents and understands your city and key stakeholders
s well,

Thank you for noting these eomments in suppont of Destination Greater Victoria,

Sincerely,

Ol

David Zollner
Director of Conventions/TW Event Services
Waich Tower Bible and Tract Society of Canada

Canada Ravanua Agency Charity Mumbaer: 11828 5218 RACOM
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January 25, 2021

Her Worship, Lisa Helps
Mayor, City of Victoria
City Hall

1 Centennial Square
Yictoria, BC VBW 1P

Dear Mayor Helps,
Re: Destination Greater Victoria

I write this letter in support of Destination Greater Victoria and the renewal of their Accommodation
Tax Application.

Sport Tourism has a significant economic impact on a community. The opportunity to stage large
sport and cultural events in Victoria will have many long term benefits. This type of office provides
seamiess support, depth of experience, and an ability to mobilize the community which all
contributes to creating successful bids. They are strategically positioned to assess the value of
hesting events and can, through their strong presence in the community, engage the necessary
stakeholders that will contribute to the strength of all bids.

| am a strong believer in the value of Sport Tourism offices and would support this renewal for
Destination Greater Victoria.

Sinceraly,

Allson Mable
President and CEQ

P20 2871575 RS 3874489 | Einfodbogarni-ony | 200-050 Forl Sireet | Vistorks B WEM 0D | wwwbegames.org
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.-__-'I;__H,i,_,, [ Centre for Sport &

CoLihue

EXercise caucation

Date:  Januwary 30, 2021
To: Mayor Lisa Helps and Cily of Vicloria Councilbers
From: Gord Inglis - Chair Bachelar of Sport Manzgernent & Bachelor of Sport & Fitness Leadership

Re:  Grester Victoria Sport Tourism Caommission - Letter of Support

As Chair of our Bachelor of Sport Management & Bachelor of Sport & Fitness Leadershin degres
programs here at Camosun Callege, | am writing to provide my perspective and strong support
tor the tremendous rale and wark that the Greater Victoria Spart Tourism Commission in its
partnership with Destination Greater Victoria. The GYSTC serves an integral role in mesting
the needs of sport and spart tourism communities of Greater Victoria in that it provides key
and vzluable linkages between and amang all partners. The reach and ability of the GVSTC
specifically to serviz as an econamic hub and driver for sport towrlsm 2 tremendous and the
unigue positloning and role of the GYSTC, The GVSTC is the wehicle that brings a range of
sectors that are typlcally viesved as distinct Into one farum for the greater poad of mutual
benefit of all. These include hotels, hish performance sport, professianal and semil-
professional sport, unbversity and college sport, transpartation and athers that come togethar
irvwhal can be call a sport taurism ecosyslern. The wark of the GYSTC needs o be noted inits
recent accaomplishments wilh the range of spart events that have accurred with the World Ir.
Haockey Championships leading the list and | balieve more notable are the slate of sporting
events that is being supported for the future including: FIBA [Baskethall] Olympic Qualifier in
June — We the Wast Festival, PGA Seniars (Summer 2021 ar 2027), BC 554 Games — Victoria
Sept 20772, NCAA BB events — Waornens & Mens in November at LVIC, Rughy Canada World Cup
BYENts, Invictus Games — potential host in 2325 and even possibly the Commanwealth Games
2026 and many cthers,

The role and work of the Office of the Greater Victoria Sport Tourism Cammission is
tremendousand of great value that plays a leading and pivotal role In what many see as Victoria
being the leadirng Sport Tourism Capital of Canada in Lha nexl decade.

Gord g.ug.ﬂ..&

Gord Inglis

Chair — Bachelor of Sport & Fitness | eadership
Centre for Sport & Exercise Education
Camasun Cellege —Victoria, Canada
2503704722

inglisg@camasun.ca
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IC7-"874 Manzouver Sireet
Victoria, BG VBT SE3
WIETERA, TrE-EA5-032T

HAR ‘R ms harbourcats.com Bharbourcats

February 2, 2021

""I:r}

payar Lisa Helps, and Victeria City Coundl,

am pleased o write a letler of support Tor Destination Grester Victoria, and the worls they do to
promote cur region and facilitate growth — and, yves, during these tough covid times, to facilitate
responses and preparation for the end of this dark period,

Mhe Yictoria HarbourCats have worked with Destination Greater Victarfa In many ways since the team’s
inception in 2013, and have been able to bid an major events in part due to intangibie suppart from
Destination Greater Yictoria, and the Greater Victoria Spart Tourism Commission, The HarbourCats have
also benefitted from advisements and intzngible suppert from both DEY and GYSTC as we have found
ways to grow our offerings even during a global pandemic, opening an indaor training facility for youth
of Cook Street, and unveiling a Canadian Collegiate Baseball Cenference team that will help to further
popalate Royal Athletic Park, which was barely usad in 2020 with the pandemic closing off the West
Coast League Season and the festivals which keep the park busy, particularely i fall. With the end of the
pandamic hopefully in focus, Royel Athietic Park ran retum to action, including the 80,000-plus
spectotors who reutinely take In HarkourCats games,

Tre HarkourCats view DGV 2nd GYETC as an integral part of cur region’s ability Lo slingshot oul of this
pendemic and into a bright future, which invelves attracting people and events'to Wictoria and arsa.
These major events do not take place in & Sile, they require cehesion between sports bedics, teams,
facilities and gowvernments, and GY5TC engages those groups ta allow that to take flight. Without
qQuUEsTon, sports teurism is a key part of this economy and can be evern moreso in the decade to came,

The Wictorla HarbourCats, Victora Golden Tide and the Flavers Club Indoer Facllity are pleased Do work
with Destination Grealer Victoria and the Grealer Wictoria Sporl Tourism Commission in the years
ahead, aswe all lnok to 7 strong recowen,.

Sincarely,
Tate | L BT
I ST S0

Marnaaqirg Partnes G
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c Royal Victoria Marathon
Box 675, 185 — 911 Yates Sireat
VICTORIA M—\‘ Victoria, BC VBV 4Y9

mMdarathon

SOCIETY

January 26, 2021

heayor and Council
City of Victoria

#1 Centennial Square
Vistoria, BC VEW 1PE

Dear Mayor and Counail,

Cin behalf of the Victoria Marathon Saciely, the organizers of the annual Victoria Marathon | am
writing to show not only the Society's support of Dastination Greater Vietoria but also the 15
Charities we support, the 1600 volunteers, and the 8,000 participants that participale every
Year.

Destination Greater Victaria and the Greater Victoria Sport Tourism Commission has been
instrumental in helping us got the word out, introduce s to new sponsors and parness, and in
creating the Economic Impact Report every year, The Victoria Marathon has an Economic
impact of over 11 Million Dollars each year and our goal is to not only attrast local participation
to build a healthier community but to altract participants, their families, and supporters from all
over the world o our destinaticn event In Victoria. We work with Destination Victoria to
showecase whalt Greater Victoria has to offer and encourage paricipants o not only come for
race weekend but also extend their stay and come back throughout the year.

The financlal and inkind support that we receive is invaluable lo the Society and allows us to
extend the resources we have to reach even mora people to make tham aware of the newty
named, Royal Victoria Marathon,

The Graater Vicloria Sport Tourism Commission also plays a rola In providing a venue far sport
and evenlt organizations to share ideas, vision, best practises, volunteers and other resources
which has not happenad in the 20 yaars that | have been arganizing events and managing the
Victorla Marathon. This collaboration will anly benefit the growth of sport tourism in our
communily and, also the overall management and safely of events.

If thera is any other information or questions thal come up that need answers, please de not
hasitate 1o reach out.

Sincepély. I} @ .

Cathy Moel
GM & Race Director
TrE-677-5TER



Vikes Athletics and Recreation
Student Affaire

PO Box 1700 5TH C5C

Wictorin BC WEW 2¥2 Canada

Tel {250} T21-840% Fax (250) 721-B956
uhll'rers[ty Web: wiwwe gonikssgo. com wwew vikesrec.ca
of Victoria

lanuary 21, 2021

The Honourable Lisa Helps
Wictoria City Coundll Members
1 Centennial 5quare

Victaria, BC VBW 1P&

Dear Mayor Helps and Victoria Council Members,

| am writing in support of Destination Greater Victoria's application to renew their five year accommodation
tax renewal (2022- 2026). | would encourage Council to support this request based on the many positive
contributions Destination Greater Victoria makes to our region,

As a former Chair of SportHost and leader in bringing major sparting events to eur région, | have witnessed
how the partnership between Destination Greater Victoria and the Greater Victoria Sport Tourism
Commission {(GVSTC) has provided important capacity and stability in helping bring sport events to our
region, This coordinated approach has really established an essential office hub to support sport taurism in
our region, which was very much needed. This effort has directly supported efforts made by citizens in our
region to attract significant sporting events to Greater Victorla and | can personally speak to the impact of
GVETC ensuring successful UvVic university national champlonship event bids over the past five

years. Additionally, the GVSTC nimbleness in landing oppartunities for a high profile NCAA women's
basketball tournament in 2019 and the upcoming FIBA Olympic Men's Qualifying Tournament proved
incredibly helpful.

| encourage Victoria Council to support Destination Greater Victoria®s accommadation, The returm on such a
favorable decision will, without question, translate into attracting more significant sporting events to our
region.

Thank you for your consideration.

/f

Clint Hamilton
senlor Director, Vikes Athletics and Recraation
Chair, Steering Committee, FIBA Olympic Qualifying Tournament 2021

Sincerely,

k4
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ABIGAILS

City of Victoria T s b

1 Centennial Square
Victoria, BC
VEW LPS

Dear Mayer Helps and Council,

| write in support of renewing Destination Greater Victoria's mandate as the official destination
markeiing arganization for Victoria from 2002 1o 2026,

Destination Greater Victoria is a specialized destination marketing organization with deep expertize and
pxtensive experience in tourism marketing communications, business events marketing, business-te-
business sales, sporl Lourism develapment, destination management, résearch, and stakeholder
pngagement. NGV is an effective industry and community partner, and works collaboratively with
accommodzstion partners to provide a local voice on tourism matters and opportunities.

The previous mandate belween Destination Greater Victariz and City of Victeria was the foundatian for
driving Victaria's visitor economy successfully for many years, The mandate has enabled Destination
Greater Victoria to work with industry partmers ta build 3 visitor econcmy that supports business
revenues, jobs and economic benefits for communities year-round. Renswing Destination Greater
Wictaria's mandate for a further five yvears will ensure DGV can continue delivering exceptional results
and build upon this success.

Mandate ranewal is particularly Important to address the impacts of the COVID-13 pandemic effectively.
This will enable Destination Greater Victaria to move farward on recovery quickly and efficiently onee
travel can safely resume. Deslination Greater Wictoria will be positioned to secure business that builds
campression, year-round revenuzs and jobs to berefit all stakeholders. The sooner the conditions of
campression ara in place, the sooner warkers thraoughout Victo ria’s wisitor econormy can return 1o the
Jabs they love,

In 2018, the Province of British Columbiz reached agreement with Airbnk that Provincizl sales and
accammodalion taxes charged by alrbnh wers remitted to the BC Ministry of Finance and then directed
t0 designated communities. This incremenlal revenue is Online Accommadation Platform (QAP) MROT,
Affordable affordable housing initiatives becarme a new permitted designatad use for this revenus
thraugh the MROT regulations. Through discussions between Destination Greater Vicloria, the Hotel
association of Greater Victoria and the City of Victoria, Lherg was consensus ta invest OAP MRDT
revenues in alfordable housing initiatives theough the City of Victoria's Vicloria Housing Heserve

Furd. Further, these revenues were te provide hausing aptions tor hatel and hospitality workers who
may ke experiencing housing chailenges.

Although Victoria's visitor cconamy has been devasted by COVID-19 and the incremental QAP MRDT
revenues would be helptul tor recovery marketing, we recognize we are part of a broader community.
As we noted when seeking regulation of short-term vacation rentals by the City of Yictoria some years

T —
E.Il.“:i Ml lure Seree o Yaceons, Bribsh Cadlonidama Lanarla Visy S50 & oo e, 5l I:_I'-?‘:-.\.l:l._-ii;..l._;iT o L -.'|J-.'||_r.-\.lil|'li:_'i|i.':||||:'| ol

wwwhigailshoelcom e 1800 36145105



ABIGAILLS

R F i

apo, we realize the disruptions these rentzls have en housing for residents. sccordingly, there is
ggresment oy all parties that QAF MEDT from airkbnb continue to be directed ta the City of Victoria's
affordable housing initiatives via the Victoria Housing Reserve Fund. Howeser, in line wilh published
PARDT guidelines, Victoria’s accommodation providers remain suppartive of traditional MALDT levied an
hotels, motels, inns, and bed and breakfast properties continuing to ke dedicated te enabling Laurism
promotion and projects, as has successfully heen the case fior many yvears.

We look forward to Destination Greater Yictoria using its specizlized expertiss to continue building an
the work of the previous mandate and realizing the new vision (or Vicloria®s visilor economy s the years
ghead. If you wish 1o discuss further, plezse contact me at allison@ abigailshotel.com.

Sincerely,

= ;

o _?ﬁ"f:u AEM C:;LELE‘E-_*QT {if

#llison Fairburst

Ablgail's Hotel
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March 5, 2021

City of Victoria

1 Centennial Square
Victoria, BC

VEW 1P5

Dear Mayor Helps and Council,

| write in support of renewing Destination Greater Victoria's mandate as the official destination
marketing organization for Victoria from 2022 to 2026.

Destination Greater Victoria is a specialized destination marketing organization with deep expertise and
extensive experience in tourism marketing communications, business events marketing, business-to-
business sales, sport tourism development, destination management, research, and stakeholder
engagement. DGY is an effective Industry and community partner, and works collaboratively with
accommaodation partners to provide a local voice on tourism matters and opportunities.

The previous mandate between Destination Greater Victoria and City of Victoria was the foundation for
driving Victoria's visitor economy successfully for many years. The mandate has enabled Destination
Greater Victoria to work with industry partners to build a visitor economy that supports business
revenues, jobs and economic benefits for communities year-round. Renewing Destination Greater
Victoria’s mandate for a further five years will ensure DGV can continue delivering exceptional results
ardd build upon this success.

Mandate renewal is particularly important to address the impacts of the COVID-19 pandemic effectively.
This will enable Destination Greater Victoria to move forward on recovery quickly and efficiently once
travel can safely resume. Destination Greater Victoria will be positioned to secure business that builds
compression, year-round revenoes and jobs to benefit all stakeholders, The sooner the conditions of
compression = including meetings and conferences - are in place, the sooner workers throughout
Victoria's visitor economy can return to the jobs they love.

In 2018, the Province of British Columbia reached agreement with Airbnb that Provincial sales and
accommaodation taxes charged by Airbnb were remitted to the BC Ministry of Finance and then directed
to designated communities. This incremental revence is Online Accommodation Platform (OAP) MRDOT.
Additionally, affordable housing Initiatives became a new permitted designated use for this revenue
through the MEDT regulations. Communities could decide whether OAP MRDT revenue wiould be
invested in marketing or affordabie housing initlatives. The spirit of this policy was for stakeholders in
the community to have a thoughtful discussion on affordable housing initiatives, Through discussions
between Destination Greater Victoria, the Hotel Association of Greater Victoria and the City of Victoria,
there was consensus to invest OAP MRDT revenues in affordable housing initiatives through the City of
Victoria's Victoria Housing Reserve Fund, Further, these revenues were to provide housing options for
hotel and hospitality workers who may be experiencing housing challenges.

Carlton Plaza Hotel
642 lohnson Street, Victorla, BC Vaw IMe P (2507 388-551F Reservations: 1 (800) 665-724]

Wherever Life Takes You, Best Western Is There.@

Each Best '|I'-|'E'!|t2"l'|r brardes hotel s independently owead and Sperated



Although Victoria's visitor economy has been devasted by COVID-19 and the incrementzl OAP MRDT
revenues would be helpful for recovery marketing, we recognize we are part of a broader community.
As we noted when seeking regulation of short-term vacation rentals by the City of Victoria some years
ago, we realize the disruptions these rentals have on housing far residents. Accardingly, there is
agreement by all parties that OAP MRDT from Airbnb continue to be directed to the City of Vicloria's
affardable housing inftiatives via the Victoria Housing Reserve Fund. However, in line with published
MRDT guidelines, Victoria's accommodation providers remain supportive of traditional MROT levied on
hotels, motels, inns, and bed and breakfast properties cantlinuing Lo be dedicated to enabling tourism
prometion and projects, as has successfully been the case for many years.

Destination Greater Victoria has also engendered positive relationships with many organizations beyond
its direct membership. These include charitable partners such as the BC Hospitality Foundation and
Wear2Start. Destination Greater Victoria 1s much more than an organization for attracting visitors to
Victoria = rather, it acts Lo align Lhe visilor economy with community values, supports worthy causes,
and works to provide bernefits for Victoria®s residents.

We look forward to Destination Greater Victoria using its specialized expertise to continue building on
the work of the previous mandate and realizing the new vision for Victoria®s visitor economy in the years
ahead. If you wish to discuss further, please contact me at chris@bestwesterncarlton.com or 250-413-
2190

Sincerely,
,./:f;:—— o

Chris Watsan
General Manager

-
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March &, 2021

City of Victoria

1 Centennial 3quare
Victoria, BC

VEW 1P5

Dear Mayor and Council,

| write In support of renewing Destination Greater Victoria’s mandate as the official destination
marketing organization for Victoria from 2022 to 2026.

Destination Greater Victaria is a specialized destination marketing organization with deep
expertise and extensive experience in tourism marketing communications, business events
marketing, business-to-business sales, sport tourism development, destination management,
research, and stakeholder engagement. DGY is an effective industry and community partner,
and works collaboratively with accommeodation partners to provide a local volee on tourism
matters and opportunities.

The previous mandate between Destination Greater Victoria and City of Victoria was the
foundation for driving Victoria's visitor economy successfully for many years, The mandate has
enabled Destination Greater Victoria to work with industry partners to build a visitor economy
that supports business revenues, jobs and economic benefits for communities year-round.
Renewing Destination Greater Victoria's mandate for a further five years will ensure DGV can
continue delivering exceptional results and build upon this success.

Mandate renewal is particularly important to address the impacts of the COVID-12 pandemic
effectively. This will enable Destination Greater Victoria to move forward on recovery quickly
and efficiently once travel can safely resume. Destination Greater Victorla will be positioned to
secure business that builds compression, year-round revenues and jobs to benefit all
stakeholders. The sooner the conditions of compression — including meetings and conferences -
are in place, the sooner workers throughout Victoria's visitor economy can return to the jobs
they love,

In 2018, the Province of British Columbla reached agreement with Airbnb that Provincial sales
and accommodation taxes charged by Airbnb were remitted to the BC Ministry of Finance and
then directed to designated communities. This incremental revenue Is Online Accommeodation
Platform {OAF) MRDT. Additionally, affordable housing initiatives became a new permitted
designated use for this revenue through the MRDT regulations. Communities could declde

427 Belleville 5t. Victoria, BC. Canada
winw _daysinmvictoria.com



YICTORIA ON THE HARBOUR

whether OAP MRDT revenue would be invested in marketing or affordable housing initiatives.
The spirit of this policy was for stakeholders in the community to have a thoughtful discussion
on affordable housing initiatives. Through discussions between Destination Greater Victorla,
the Hotel Association of Greater Victoria and the City of Victorla, there was consensus to invest
OAP MRDT revenues in affordable housing initiatives through the City of Victoria's Victoria
Housing Reserve Fund. Further, these revenues were to provide housing options for hotel and
hospitality workers who may be experiencing housing challenges.

Although Victoria’s visitor economy has been devasted by COVID-19 and the Incremental OAP
MROT revenues would be helplul for recovery marketing, we recognize we are part of a
broader community. As we noted when seeking regulation of short-term vacation rentals by the
Clty of Victoria some years ago, we realize the disruptions these rentals have on housing for
residents. Accordingly, there is agreement by all parties that OAP MRDT from Airbnb continue
to be directed to the City of Victoria's afferdable housing initiatives via the Victeria Housing
Reserve Fund. However, in line with published MRDT guidelines, Victoria's accommodation
providers remain supportive of traditional MRDT levied on hotels, motels, inns, and bed and
breakfast properties continuing to be dedicated to enabling tourlsm promotion and projects, as
has successfully heen the case for many years.

Destination Greater Victoria has also engendered positive relationships with many
organizations beyond its direct membership. These include charitable partners such as the BC
Hospitality Foundation and Wear25tart. Destination Greater Victoriz is much more than an
organization for attracting visitors to Victorla — rather, it acts to align the visitor economy with
community values, supports worthy causes, and works to provide benefits for Victoria's
residents.

We look forward to Destination Greater Victoria using its specialized expertise to continue
building on the work of the previous mandate and realizing the new vision for Victoria's visitor
econgemy in the years ahead. If you wish to discuss further, please contact me at
gm@daysinnvictoria.com

AL your service,

by

Darryl Wilson
General Manager | Days Inn Victoria on the Harbour

P: 250.386.3451 | F: 250.386.6999 | gmi@daysinnvictoria.com

427 Belleville 5t. Victoria, BC. Canada
whany daysinnvictoria.com
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Marck 4, 2021

Cily of victarla

I Centennial Sgquare
Victoria, BC

VEW PG

Dear tMeyns Helps and Councl,

Pawrite In support of renewing Destination Grester Victoria’s mancate as the official
destination markseling organizatien for Viztosda fram 2022 to 2026

Destination Greaker Victora (s a speclalized destinatinie mrarkst ing organlzation with deep
crpertise and exlensive ciperience nolourism marketing communications, buziness evants
marketing, basiness-to-business sales, sport tourlsm developrest, destination matagerent,
raszarch, and stakehalder ergagemens DEY Is an clfzote nduslsy and community sastner,
and waorks tellaboretively with accormmodation perlrers o provide a loca’ veice an touslsm
matters and appartunities.

The previous mandete cetwsan Destination Grester Victoria and Cioy of Wicleria was Lhe
foundation for drving Wictoria's visitor eco nomy sucoesstully For rmany years. The mandate
nas enghled Destination Greater Victor's to wark with industry partoers to build a visitor
eronamy that supparts business revenues, jobs and ecanomic benafits for caormmunicies year-
waurd. Benewing Bestingsion Grearer Vicooria’s mandate for a further tive yvesrs will Brsurs
DG can continue dellvering except’ anal results and build upon this success.

Mandete renewsl is pertioalardy mportent o address the Impacts af the COVID-1% pande wic
effectively. This will enable Destingtion Grester Vicloria Lo move Tarward an recowvery quickly
and efficiently arce travel can sefaly rezume. Destinat on Greater Victoria will be positioned
tn secure husiness taat kuilds compression, year-round revenues and jobs to benerit 1
stakeholders, The saoner the concitions of comarassian = including meetings and
corferenges - are In plare, the scanar workers throughoot Yictare's visitor econommy can
rotuss 1o the Joks they love,

PRI TR = F S 5 e s



Eﬁﬁ;} YT

FEMPIESS

In A0, the Province of British Columbia reached sgreement with Airkbno that Provinoizl sales
and sccommaocalion Laxes charged by aickng were remitted 1o the BC Ministry of Finance ard
then directed o designated commusilics, This incremental revenue i3 Onlne sccommodalion
Flatfarm (OAP] MRDT. Additicnally, afforcatle housing inilialives Became a new permilicd
d=signated use for this revence throwvgh the MRDT regustions. Communities could decide
whether Q&P MEDT revenue wiould be invested in marketicg or attordeble hausing initiatives.
The sport af ths aol oy was for stakehalders inthe community 1o Rave 3 thaught®ol discuszion
on alferdable housing inilialives. Through cisoussions between Destination Greater Victora,
Ehe Hotel Association of Greales Wiclorio ana the City of wictoriz, thers was consensus o
irvest OAF MRDT revenues in sffordable nousing inttiatives through the Ciy of Victoria's
Victoria Housing Reserve Furd. Furlhier, these revenues wers to provide hausing opticns for
hotel and hospitality workers who may be experiencing hawsing challenges,

Although Victoria's visttor econarmy bes oeon devastes by SOVID 1% and the incremental QAR
RROT revenues would be helptul for recovery marketing, we recognize we are part of a
brrader community. A5 we noted when sesking regulstion ot shart-term vacation rentals by
Fre Oty 0f Victoria some years age, we sealize the cisruptions these rentals have on housing
for resicents, Accordingly, theqe s apreement by 20 partiss that 082 81R0DT fram Airhabk
conlinue Lo ke directed Lo e City of Yictora®s affardable housirg initiatives via the Victoria
Hoewsirg Reserve Fune, Howewer, in lieg wilk published RADT guide ines, Victoria's
accarnmadatan oroviders remain supgactive of traditienal MRDT levied an actels, mctels,
inns, and bed arnd breskfast propertios continuing o be dedicates Lo enabling turism
promiction and projects, as has successfully been b case for many years,

Deztination Greater Victoria has dlso enzendered positive relationshios with many
arganizations beyond its direct membership. Thess include charitable partners such as the BC
Hospitality Foundstion snd WeardStart. Destination Greates Victoria is much more than an
organization for attracting visitors to Wictaris < rather, it acts to align the visitor economy with
community velues, supports worthy ceuses, and waorks to provide benefits forYictoria's
residzants

We ook torward to Destination Greater Wictaria using t2 specialized expertise to continee
ouilding on the wark of the previous mandate and realizing the new vision for Victoria's
wizsitor sconamyin the years ahead. If youwwizh to discuss further, please contact me.

it Brar
General Manager
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March B, 2021

City of Wictoria

1 Centennial Square
Victoria, BC

Wauw 1PG

Dear Mayor Helps and Council,

| write in support of renewing Destination Greater Victoria®s mandate as the official destination
rmarketing organization for Victaria from 2022 to 2026.

Nestination Greater Wictoria is a specizlized destination marketing arganization with desp expertise and
extensive experience in tourism marketing communications, business 2vents marketing, business-to-
hieslness sales, sport tourism development, destination management, research, and stakeholder
ehgagement, DGV |5 an effective industry and community partnar, and weorks collaboratively with
accammadation partners to provide & local waice on tourism matters and opportunities.

The previous mandate between Destination Greater Victoria and City of Victaria was the toundation fior
driving Victera's visitor econamy successfully far many years. The mandate has enablad Destination
Greater Victoria to wark with Industry partners to build & visitor econarmy that supports buzsiness
revenues, jobs and economic benefits for communities year-roundd. Renewing Destinatien Greater
Victora's mandate for a further five years will ensure DGY can cantinue delivering exceptianal results
and build upon this success,

Mandate renewal is particularly impoertant to address the impacts of the COVID-12 pandemic effectively,
This will enable Destination Grealer Vieloria Lo move forwand on recavery guickly and efficiently once
travel can safely resume. Destination Greater Victoria will be positioned to secure business that builds
compression, year-round revenues and jobs to benefit all stakeholders. The sooner the canditions of
compression = including meetings and conferences - are in place, the soonar workers threughout
Wictoria®s visitor ecancmy can return to the jobs they love.

In 218, the Province of British Columbiz reachad agreemant with Airbnb that Provincial sales and
accommadation taxes charged by Airbnb were remitted to the BC Ministry of Finance and then directad
to designated communiti=s. This incremental revenue is Online Accommodation Platform (0AF) BMRDT.
Additionally, afferdable housing initiatives became a new parmitted designated use for this revenus
thraugh the MRDT regulations, Communities could decide whether OAF MRDT ravenue would be
invested in marketing or affordable housing initiatives. The spirit of this palicy was for stakeholders in
the community to have a thoughtful discussion an affordahle housing initiztives. Through discussions
between Destination Greater Victorla, the Hotel Association of Greater Wictaria and the City of Wictoria,

HOTEL SRAHD PACIFIC
463 LELLEWILLE STREET. & ITORIA, BO. CAMADLS WEV I3 | TF Le@o.ferditu LB IES.AEY | F 2LDLIRA 44TS




there was consensus to invest QAP MREOT revenues in aflordable housing inltiatives through the City of
Wictaria’s Victoria Housing Reserve Fund. Further, these revenues were to provide housing oplions far
hatel and hospitality workers who may be experiencing housing challenges,

Although Vicloria's visitor economy has been devasted by COVID-1% and the incremental AP PRDT
revenues woukl be helpful for recovery marketing, we recognize we are parl of a broader commun ity
As we noted when seeking regulation of short-term vacation rentals by the City of Victora some years
g0, we realize the disruptions these rentals have on housing for residents. Accordingly, there is
agreement by all parties that OAP MROT fram Airbnb continue to be directed to the City of Victoria's
afferdable housing initiatives via the Victoria Housing Reserve Fund, However, in ling with published
MRDT guidelines, Victorla’s accommodation providers remain supportive of traditional MROT levied on
hatels, matels, inns, and bed and breakfast properties contin uing lo be dedicated to enabling taurism
promotion and projects, as has successfully been the case far ITHAMIY YEErS,

Destination Greater Vicloria has also engendered positive relationships with many erganizations beyond
its direct membership, These include charitable partners such as the BC Hospitality Foundation and
Weardstart. Destinalion Greater Victoria is much mare than an organization for atlr acting wisitors La
Victoria — rather, it acts to align the visitor econamy with commun ity values, supparts worthy causes,
and warks to pravide benetits for Victoria's residents,

We lnok forward to Destination Grealer Victaria using its specialized expertise to continue building on
tha wark of the previous mandate and realizing the new vision for Victorla's visitor SConamy in the yaars
ahead. If you wish to discuss further, please contact me .

Sincerely,

- _r-‘l ) .
| e
A |..l:—"'.— -~
fedd James
General Manager
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The Huntingdon Manor Hotel/
Pendray Inn and Tea House
330 Quebec Street

Victoria, B.C.WEW 1W3

February 2, 2021
Re: Destination Greater Victaria's Five Year MRDT Renewal
Dear Members of Victoria City Council,

The Huntingdon Manor Hotel and Pendray Inn and Tea House are long established members of the
business community on Victoria. We employ up to 75 community members each year and provide lease
space to several local businesses. We are strong supporters of local partnerships and charities, and
strive to be environmental stewards within our industry and community.

On behalf of our businesses, | am writing today in strong support of the renewal of Destination Greater
Victoria's MRDT mandate for a further five years, from 2022 to 2026. | have actively engaged in the
feedback and review process and belleve that renewal will provide stability and capacity for strategic
planning, which is vital for the pathway to recovery for our industry once it is safe to do so. In the past,
Destination Greater Victoria’s MRDT mandate has successfully driven positive and sustainable growth
for the local tourism economy. Now maore than ever, fast and efficient recovery and securing future

business will be vital to our economic survival, including providing jobs to thousands of local Victoria
residents.

The priorities set forth in Destination Greater Victoria's action plan are well placed, focusing on post-
Covid recovery, collaborative partnerships, year round drivers, and compression. | would also like to
recognize the importance placed on sustainability and working towards being a sacially and
environmentally responsible destination in these strategies. Despite the challenges of the pandemic,
Destination Greater Victoria has continued to move forward with the implementation of its newly
founded Sustainability Advisory Committee, and recognizes the importance of a balanced
environmental, social, and cultural score card as much as an economic one. | believe these values will
encourage community suppart and pride for our local tourism industry in a time when it needs it the
most.

Please do not hesitate to reach out to me personally for further feedback.
Yours Truly,

e

Erin Cassels
General Manager; Huntingdon Manor Hotel and Pendray Inn and Tea House




Inn at Laurel Point

The Rev'd Canon lan Powell
Managing Director, Paul's Restaurant Ltd

March 9™ 2021

The Mayaor and Council
City of Victoria

1 Centennial Square
Victoria, BC

VBW 1P5

Dear Mayor Helps and Councilors
RE: Renewing Destination Greater Victoria’s mandate
| write to whole heartedly support the above for the period 2022 to 2026.

Whilst | will leave it to others to catalogue the many accomplishments that Destination
Greater Victoria has achieved in this first mandate under the “new rules of the game”; | do
want to add my overall prospective.

It was my honour in 2015 to visit my accommodation colleagues to educate them in the
pivotal renewal and the benefits that would accrue to us all by agreeing to the "new rules of
the game” notwithstanding it included increased financial commitment by us. It is therefore
very important to me that as this period comes to a close and we look to renew, that | can
confirm the promises made were promises kept.

This last year has been the most challenging our industry has faced in several generations.
At this point we could be looking at a marketing organization whose viability was not
guaranteed, the situation in other parts of the province, counfry and globally. However, that
is definitely not the case with Destination Greater Victoria. They are well positioned, under
the very capable leadership of Paul Nursey, to assist us take advantage of the predicted
resurgence of business in 2022. This is bacause of the industry leading work that it has done
in this current mandate.

As | prepare fo retire in the not too distant fulure, | am confident that the destination | have
striven to assist for the last 23 years will be in great hands - that is on the assumption
Council renews its mandate.

If | can be of further assistance on this, please do not hesitate to contact me

Blessings

A -"-"ﬂnlruﬁ

rifish Columbia VEV 128 Canada Tel: 250-386- 8721 Toll Free B00-66.3- 7667 Fax 250-1E6-95a7
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City of Victorla

1 Centennial Sguare

Victoria, BC

WEW 185

Crzar Mayar Helps and Council,

| write in suppart of renswing Destination Greater Victoria's mandate as the official destination
marketing crganization for Victeria from 20232 to 2026.

Destination Greater Victoria is 2 specialized destination marketing organization with deep expertise and
extensive experience in tourism marketing communications, business events marketing, business-to-
business sales, sport tourizm development, destination management, research, and stakehalder
engagement. DGY is an effective industry and community partner and works collaboratively with
accommaodation partners to provide a local voice on tourism matbers and oppartunities.

The previaus mandate betweaen Destination Greatar Victaria and City of Vicloria was the foundation for
driving Victoria's visitor economy successfully for many vears. The mandate has enabled Destination
Greater Viclosia to work with industry partners to build a visitor economy that supports business
revenues, jobs and econamic benefits for communities year-round, Benewing Destination Greater
Victoria's mandate for a further five years will ensure DGV can continue delivering exceptional results
and huild upon this success.

Mandate renewal is particularty impartant to address the impacts of the COVID-19 pandemic effactively,
This will enable Destination Greater Victoria to move forward on recovery quickly and efficie ntly once
travel can safely resume. Destination Greater Victoria will be positioned to secure business that buiids
compression, year-raund revenues and jobs lo benefit all stakehclders, The saoner the conditions af
compression — including meetings and conferences - are In place, the sooner workers thraughout
Wictoria®s visitor economy can return to the jobs they love.

In 2012, the Province of British Columbia reached agresment with Airbnb that Provincial sales and
asccommodation taxes charged by Airbnb were remitted to the BC Ministry of Finance and then directed
to designated communities. This incremental revenue is Online Accommadation Platfarm [DAP] MROT,
Additienally, affordable housing initiatives became a new permitted designated use for this revenue
through the MADT regulations. Communities could decide whether QAP MRDT révenue would be
invested in marketing or affordable houwsing initiatives. The spirit of this policy was for stake holders in

200 Oswego Street, Victoria, BC VBY 5C1 | www.oswegohotelvictoria.com
Tel; 250.940.7500 | Tall Free; 1.855.737 2685
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the communily Lo have a thoughtful discussion on affordablie housing initistives. Through discussians
between Destination Greater Victaria, the Hotel Assaciation of Greater Victoria and the City of Victoria,
there was consensus to invest DAP MRDT revenues in affordable housing initiatives through the City of
Wictaria’s Victoria Housing Reserve Fund. Further, these revenues were to provide housing eptions for
notel and hospitality workers who may be experiencing housing challenges,

Mthough Victorla's visiter economy has been devasted by COVID-19 and the incremental DAP MEDT
revenues would be helpful for recovery marketing, we recognize we are part of a broader COMmurty.
As we noted when seeking regulation of short-term vacation rentals by the City of Victoria some years
ago, we realize the disruptions these rentals have on housing for residents, Accordingly, there is
agreement by all parties that OAP MRDT from Airbnb cantinue to be directed to the City of Victaria's
affardalzle housing initiatives via the Victoria Housing Reserve Fund, However, in line with published
MRDOT guidelines, Victaria’s accommodation providers remain supportive of traditional MRDT levied an
hotels, matels, inns, and bed and breakfast properties continuing to be dedlcated to ena bling taurism
promotion and projects, as has successfully been the case for many years.

Destination Greater Victeria has alse engendered positive relationships with many organizations bevond
its direct membership. These include charltable partners such as the BC Hospitality Foundation and
WearZslart. Destination Greater Victoria is much more than an organization for attracting visitors to
Victoria = rather, it acts to align the visitor econgmy with community values, supports warthy causes,
and works to provide benefits for Victoria's residents,

We look forward to Destination Grealer Victoria using its specialized expertise to continue building o
the work of the previous mandate and realizing the new vision for Victoria’s visitar eco nomy in the years
ahead. If you wish to discuss further, please contact me at swehb@ oswegohotehictoria.com

Sincerely,

Sarah Webh

The Oswepn Hotel
500 Oswego Street
Wictoria, BC
VEVEC1

200 Oswego Street, Victoria, BC, VBY 501 | www.oswegohotelvictoria.com
Tel: 250.940.7500 | Taoil Free: 1.855.737.2685



POI’kSlDE

HOTEL & SPA

)
% 9%
I # 11
3 '@ $. 0!'®
753 6 .! 3 6 0 46
3
/ 3 6 6! 3 0 9B
( 4( ; $. 4 & 6
3 2 3
3 3 & & $&
1 (! 6 $ ! !
5 9 3
&
3 K "3 33 '
' I ! 6 6 ! (
6"6 3( 6 I N7 3
3 6
1 $ 8 € ! 3D (!
$6 ! 6( 6! |/ M
(1 R 3 (
33 4 $ P 3 ( ( 6
5 ( 6 4 !l 6 $
I ( I I
H (
4 K 3 ( 3 $ ! 6
I & 3 6! (! 6
$ 6

ot $# " | &




POI’kSlDE

HOTEL & SPA

I B R Iy +
&/ G+

ot $# " | &




VICTORIA REGENT

WLETERFRONT =0TEL & S I|TES
Parch O5, 2001

City of Victoria

1 Centernial Square
Victoria, B

WaW 1P

Mear Mavar Helps and Council,

| write in support af renewing Destinalion Greater Victoria’s mandate as the official destination
marketing organitation for Wictoria from 2022 Lo 2026.

Destination Greater Victoria is a specialized destination marketing organization with deep expertise and
exlensive experience in toyrism marketing communications, busingss events marketing, Dusiness-ta
business sales, sport lourism development, destination managerment, research, and stakeholder
engrgement. DEV is an effective industry and community partner, and works collatoratively with
accommaodation partners to provide a local voice on toursm matters and opporunities.

The previous mandate between Destination Greater Victoria and City ot Victoria was the foundation for
driving Vicloria's visitor economy successtully tor many years, The mandate has emabled Destination
Greater Victoria 10 work with industry partners ta build a visitor economy that supports husiness
revenyes, jobs and economic benefits for communities year-round. Renewing Destinallion Greater
Victoria's mandate for a further tive years will ensure DEY can continue delivering exceptional resulls
and build upon Ehis sLcoess.

mMandate renewal |5 particularly important to address the impacts of the COVID-19 pandermic effectively.
This will enable Destination Greater Victoria to maove forwand an recovery quickly and efficientty once
travel can safely resume. Destination Greaber Vietorda will be positioned to secure business thal builds
compression, year-round revenues and jobs Lo beneflt all stakehelders. The sooner the conditions of
compression - including  meetings and conferences - are in place, Lhe soonerworkers throughout
Victoria“s visitor economy can return to the jobs they love,

In 2018, the Province of British Columbia reached agreerment with Airbnb that Provincial sales and
accommadation taxes charged by Afrbnkb were remitted to the BC Ministry of Finance and then directed
to desipnated communities, This incremental revenue is Online Accommodation Platform (OAP) MRDT.
additinnally, atfordable housing inilialives became a new permitted designated use for this revenue
through Lhe MROT regulations. Communities could decide whether OAP MADT revenue would be
invested in marketing or affordable housing initiatives. The spirit of Lhis policy was for stakehalders in
the cammunity to have a thoughtful discussivn on affordalle housing initiatives. Through discussions
hetween Destination Greater Wictaria, the Hotel Association of Greater Wictoria and the oy of Vicoria,
there was consensus b invesl OAP MRDT revenues in affordable housing initiatives through the City of
Wictoria's Victoria Housing Reserve Fund. Further, these revenues were to provide housing options far
hatel and haspitality workers whao may be experiencing housing challenges,

THE YICTORIA REGERT HGTEI

1232 YWyarpr STerrT, VicTtoris, ArRiTisn Corgunra, Camaoe WEW 31149

PH: 250 385 2211 Fax: Z50.186.3622 Tool Fres T.B00.E53. 7472 Wep wewvicTORIAREGENToOM



VICTORIA REGENT

WATERFROMT HOTEL & ZUITES

Althiough Victoria®s visitor econormy bas been devasted by COVID-12 and the Incremental CaF MROT
revenues would be helpful for recovery marketing, we recognize we are part of a hroader community.
As we noted when seeking regulation of short-term vacation rentals by the Cily of Victorla some years
apo, we realize the disruptions thase rentals have an housing for residents. Accordingly, there i
sgreamaent by all parties that OAP MEDT [rean Airbnk continue Lo be directed to the City of Victoria's
affnrdahie hausing initiatives viz the Victoria Housing Reserve Fund. Howewver, in line with published
MRDT guidelines, Victoria's accommaodalion providers remaln supportive of traditional MRDT levied on
hatels, matels, inns, and bed and breakiast properlies continuing Lo be dedicated to enabling tourism
promction and projects, as has successfully been the case for many years.

Destination Greater Victoriz has also engendered positive relaticnships with many organizations beyond
its direct membership. These include charitable partmers such as the BC Hospitality Foundation and
Wear2Stark, Destination Grealer Wicloria is much mone than an organization for attracting visitars tn
Wictaria — rather, it acks to align the visitor economy with comemunity values, supports worthy causes,
and works to provide benefits far Victoria’s residents.

Wi'e laok forward ta Destination Greater Wictoria wsing its specialized expertise o continue building on
the wark of the previows mandate and realizing the new vision for Victoria's visitor economy in the years

Sinceraby,

@Q o &= S,

Elaine frewved
General Mahoger

THE YICTORIA REGENT HEBTEL

1234 "WHARF STREET, YigoTo=ta, BAITISH COLUMERSA, Canapa YW IHS
Pr: 260 3862371 Fax: 250,385 2852 ToilL Free: 1.200.663.7472 WeR! wwuvICTOR AREGENTCOM



| *Om

2 % 1 0 g 1%
) 5
Minister of Innovation, ¢/ 5= Ministre de 'lnnovation,
Science and Industry  £an ) des Sciences et de I'industrie
B® B
RB
- g \[G
W
- L) U Q6 O
RM g f .-
NS ] Gb
O W om 1 . |
fopl jieip knkjin mp j{ 2ijn i&js
i |ipips) il Ist KERER & L
L
L By -
] g
@ OB K—_.P ]
G Q VKR
f KEgs Vg
[ 2 OB
) f RZ @ MQ 1 @
At ¢ . 1 &l Ligh | tipki
R B i< g i

e [__J

R
L U@

-y |
s U W f G5

KE!



AL # A B0 O $H-8 0

$-) -

Canada

0# 05154040, IB" 9 8 7)0
I-"® 0 013 - - 8 7 -,
< 8
9 o= 98
> )1 H#B0 4 & ? : /1
@5 4'Q #' *"920 044280
8> (3 8 >
> 8 >
8 9 8 8 8 D <:
B-H 4-4-'13#44 '00 E#1S &
) BEYGT /" 0 6,04 402 /. ]" "4 4$2'/.
8 8 : 8 >
G 8 = 8
8
G
AL 4 81 8 8
K g8 8 J M L
81 ? NO & R;Q (K
A TS # #'72,0 3-#4 290
8 .
oB 98H;
PP X 8 8 B
- 8 E B '?- - -390 2
0’4 626 Y ' AWH @ 6Y' 4B 1
0 (R ? H



BCHF

80 HOSPITALITY
FOUMNDATION

February 1, 2021

City of Victoria
1 Centennial Square
Victoria, BC, VBW 1P5

Dear Mayor Helps and Council,

| am writing on behalf of the BC Hospitality Foundation (BCHF), which is a registered charity that supports hospitality
workers throughout British Columbia, My organization supports the renewal of the Municipal and Regional District Tax
{MRDT) Agreement between Destination Greater Victaria and City of Victoria. We believe the wark Destination Greater
Victoria does promoting tourism and hospitality on Vancouver Istand is needed mare than ever, given the adaptations
and recovery resulting from COVID-19 measures, and we're grateful for the support the organization offers us and other
charitable bodies in our community.

The BCHF was established in 2006, Our mission is to provide last-resort assistance to hospitality industry workers facing
financial crisis due to an extraordinary health condition experienced by themselves or a family member, Haspitality and
tourism are an impartant driver of BC's ecanomic growth, yet due to the nature of the industry many of the workers in
the sector have part-time employment which fluctuates seasonally, and do not have extended medicai coverage. When
individuals encounter an unexpected medical obstacle, such as a life-changing accident or an organ transplant, the BCHE
is often able to step in and assist them by providing funding for basic living expenses {rent, food, transportation,
pharmaceuticals) until they're able to return to work. Our charity alse administers a scholarship program for students
enrolled in hospitality-related studies at BC secondary schools. Since our inception we have given out almost 1.3 million
dollars to medical beneficiaries and schalarship recipients.

Destination Greater Victoria is one of the BCHF's valued partners. It supports us in twa main ways. First, it spreads the
word about the BCHF among those in the hospitality and tourism com munity 5o that we're able to connect with the
warkers wha need our help and with people interested in scholarship opportunities. In addition, Destination Greater
Wictoria promaotes our fundraisers and assists with some of our fundraising activities, including partnering with us in our
annual charity golf taurnament on Vancouver Island.

The BCHF receives no gavernment funding = our charity was inspired by the idea that we in the hospitality industry
should look after our own, whenever possible — 5o the su pport of organizations such as Destination Greater Victoria is
crucial to cur work. Over the years we have been able to provide hope and practical support to numerous Vancouver
lsland residents who wark in the hospitality industry. This would not have been possible without the help of Destination
Greater Victoria.

We hope you will determine that, given its numerous positive cantributions ta our ecangmy and cammunity,
Destination Greater Victoria is worthy of continued taxpayer SUppOrL.,

Thank you far your tEe- .
5 aly,

Dana Harris, Executive Directar

B0M-986-3262

dana@danalee. biz
bchospitalityfoundation.com

PO Bew 24543 Pambertan Pinza / 1368 Marine Drive / Morth Vancauver, 8BS/ v78 110
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. - Inter-Cultural Association of Greater Victoria
' BUILDING CULTURAL

February 1, 2021

Mayor Lisa Helps

City of Victoria

#1 Centennial Square
Victoria, BC Va8W 1PA&

Re: Accommedation Tax Renewal - Destination Victaria

Dear Madam Mavor Helps:

The Inter-Cultural Association of Greater Victorla {ICA), ceflebrating cur fiftieth yvear of
serving refugee and immigrant newcomers and promoting a welcoming and inclusive
community free from racism and inequity, is fully suppertive of Destination Victoria’s
request for a five year Accormmodation Tax Renewal.

In the coming five years, Destination Victoria's work in marketing our destination will
play a critical rale in the COVID-19 recovery for our city and region. All aspects of the
tourism sector have suffered greatly as a result of COVID-19 related gathering and
travel restrictions. Many predictions are that the economic recavery will likely be slow
and uneven. We will need the hard work and demonstrated skills of Destination Victoria
to make our region a destination af choice for businesses, conferences, tourists and
NewComers.

The health of the tourism industry affects many of our region’s newest residents as
many find their first employment opportunities in the industry or in related industries,
Destination Victaria partners with ICAs Employment Services team o ensure strong
employment cutcomes for newcomers. Destination Victoria Is also an active member of
ICA’s Community Partnership Network which convenes over 300 organizations that
have committed to promoting a welcoming and diverse environment for everyone who
lives and visits here,

Should you wish any further information about ICA's full support for Destination
Victoria's request to the City of Victorla, please do not hesltate to contact me at

Imerae@icavictoria.org

Sincerely

ﬁ‘

CEQ

250.388.4728 - 330 Balmoral Fgad Vicloria Brilish Columbia - Canada - VBT 1AB « wwwicavictoria.ong
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Wear Z Start

733 lehneon St., Suite 216, Victoris BC VE8W 3C7 (2507 AT2-8327 e www.waer2siartcom

=

January 28, 2021

To whom it may concam,

The Wear2Start Society is a grateful and enthusiastic supporter of Destination Greatsr Victoria.

W2s is @ amall, Victoria-bazed non-profit that empowers self-identified women in our community
by providing clothing and related services 10 help reduce bamiers to success. supparting our
clients to meet the challenges of work and life with rénewed confidence.

In May 2019, W23 antered an agreamant to designata our onganization as the charity of choice
for Business Events Victoria - the Destination Greater Victoria meetings, events and
conferences line of business. Thanks ta the collaborative efforts of DGV staff. this agreement
brought W2E increased community visibility as well as financial and in-kind suppart while
building a social responsibility companent into meelings that brought national and intemational
vigifors to our region.

Through DEY, our organization was invited to make a presentation and lead & warkshop at a
conferance for meeting planners in September 2019, Participants contributed more than $700 to
purchase personal-care items and, during the workshop. they packed the items into the
individual blue bags we provide to clients

We were working with another crganization to do a similar fundraising presentationsworkshop at
its confarance in Victona, but the event was cancelied due to pandemic restrictions.

Wia hope that, whan the world ratums to somea samblance of normaloy, we will be abla o
coniinue our relationzhip with DGV, Thiz team of tourizm profezsicnals understands not only
how to show off our beautiful region ta visitors, but how to engage them in a meaningful way
that supports the neads of our community,

Regards.

Ol hay

ANGELA MANGIACASALE
Wear2Start Sociaty President
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(cAmMOSUN
S COLLEGE

. e

e

March 8%, 2021

Letter of Support
Dear Mayor Helps and Council:

1 am writing to you in my capacity as the Chair of Camesun College's Hospitality Management
Program regarding the Municipal and Regionat District Tax (MEDT} renewal between
Destination Greater Victoria and tha City of Victoria.

Destingtion Greater VWictaria is 3 nespected destination marksting erganizetion within the global
taurizm industry. DGV continuas to be 2 strong supportar of Hospitality and Toursm education
at Camosun Coilegs, Dur program has baan vary fortunate to have built a healthy and pasitive
warking ralationship with DGV

Az part of my role 25 the Chair of tha Haspitality and Tourem Management program st
Camosun, | shair aur Pregram Advisory Committes with key industry stekenslders. DGV is seen
az one of our crifical partners in providing fesgback an tha design and content of the tourism
and hospitality curricelum st Camssun. This advice helps fo ensure hat the programs that we
dallver are relevant and that we are eguipping our learners with tha most current knowledge and
akills to be the Auture industry leaders of tomamow.

Owar the past soveral years, we have been forfunste 1o have Paul Murssy guast speak in some
af our tourism classes. These guest spseker ¢pportunitios have helped our learners connect the
theory leamad in the classroom fo resl-world situsticns. In addition, DGV has also provided
some laarners with Coop work terms opportunities that have supportad their lsaming in the
tourigm industry.

The Impacts of climate change on global destingiions are providing challengas as wedl as
innovative cpportunities. Cemaosun's Hospitality and Tourism Management students. have been
fortunate 1o veluntear in tha annual IMPACT conference for the past three ysars. Thase
transformative leaming cpporiunities result from the pesitive working relationship that our
program has devalepsd with DGEY,

As the Tourism industry navigates the effects of the COVID-18 pandeamic, we are very fortunate
to have witnessed the excellent szample of [sadership that DGY has provided to qur local
community. This example helps learnars sae firsthand the courage and resiliancy reqguired to
mavigata chalienging times. Paul Mursey and his team shouid be commended for the excellent
industry advocacy werk with vanous levals of gevernment over the past year, A trua testamant
b DGV s leadershiz rode in the local tounzm industny.

The Hospitality end Tourism Mansgerment program lecks forward to building on the positive
working partnerships with Destination Greater Victora: as we prepare the naxl generation of

friospitality and tou ﬁs':nézzders for employment in the visitor econamy.

Sinc.erelm e I =
Carl Everitt

Chair Haspitality and Tourizm Management Programs

EILA S P IRERUEE S R EL Pl [ ANSDOWNE CAMPUS DINTERUREAN CAMPLS R IR RN RN A
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Fort Menfrew, on Vancouvsr island

Febrary 14, 2021

huyor and Counedl
City of Victoris

1 Canennial Square
Wictori, 150

YR PG

Mear Mavor und Couneil:

RE: DESTINALIOK GREATER VICTOREA - MANDATE RENEWAL

Speaking personally a8 & business owner in the tourism indusiry and as President of the Port Renfrew Chimber of
Cominerce since 2004, | amy very pleased o fully endorse Destination Cireater Victonu's ppesening mandats
rencayeal,

For mast, perbues afl. small cormmunities on Seuthem Vancouver Islanc. Tourism is a liteblood. Here on the
westeen end of the Pacific Marine Circle Route, the benefits of tourism have mesnl he difference between
crumbiing infrastrocture and inereasing isolatien to u growing cammunity that is filly participating in the largee
tourism economy of the Jsland. Destination Greater Victoria™s sncdarsament and worldwide promation of the PAMOCR
has immessurably advanced Por; Renfrew s legitimacy us a ‘must see” Sestenation oa Vaneouver |sland,

Additionally, Paul Nursey i< the people ar DGY huve been faithful advocates, continually chumponing eur efforts
o develop our local lourizm soonomy,

And most importanthy, DGV s the eritical hub of an ndistry that 5 vitl 1o the identity of Crreatzr Vietoria and all
s citizens, Victoria would aot enjoy the stature (hat it holds todey were it not for the eftors of Destination Greater
Vicloria and ail its member businesses and organizations,

During these davs of the ¢ongns vius and the associated restricions and chosizres, their ol could ned be maore
critival.

Sincerely———

fﬁﬂ.:;-_':’-';f‘iﬁﬁ Hager
Freident
Port Renlmes Chamber of Commesve

PO Elox 439
Part Renfrew, Hritish Columba VOS5 1KD
ren freiwchamermgrmail com

www.renfrewchamber.com



A BR]- 9B L ().

> <
>> C@ B@? = EB
I 3
> >
@ >@w B= <L= >D M
== B =
> > B
@B C
>B@ CB @> B
RY TSR R
= >B =(@=> = @:
J@B > A== > =B
== C =BB
B-10 E —>B= B8
BBAB <
A ? 5 D>
= =@ 9= >BD
>Bo> =< =>@>
#<?@t D>
> @ h ><
<EB= ==
B
=i
= EN 2 DF
K I

AB* Y -
< X & 2 D
= B = BDK
K L BBA | €= D
== = >
Ja® K B=
n > D@
I 5> .\
A== >
B = " [Z SRR
D= AB
= <>@ D= > B>
<B > F D >D=
== W[
=C B DD €
>@= @ D
A D=
=CB B BM
=8 = = <
I 5 BAA E

iy

a
|
TOURISM
INDUSTRY

ASEDCATON OF

BC



TIACSYAITC

$ # | %&
. ) -8/ 4 -0 6,8 - 706@80
! 2=
@ x > Gb D» > D
+? FBGH DD K #
# >
?E®F >k XK# >7? F=C BE? > =
?2J RPRPD I > EBEFED > F > EF
B =% # 2 a ? FF] J D
=@ >=? 3G [=D) J ? >= >
#
S @ x HFJ C? C ?J
>G Ga > JD2FF C &? D=
JCF >C ?E B c? D! E >D
>Gh#E > 2?2 > >?b> H!' > DJ €EF % FD>
> ?2= = #C F
| N P e \ I RO
@ X" > jJD 1 1 #
@ x ?1 J° >7?DID €
#C
>=> (3) x ]JE] D? # F?
!
. o e )
= LT p
s e
k 6@ 4 B Mo
pd | " F?
? > G % D ? G * DH

&G

D?



Y&

(6

COWICHAN

SLOW DOHEMN
SAVOUR LIFE

@BZ.R0- /.- X

Hi BY 2%
@

H: EDwE

@!

! N
- A Ch
A

?kE;

| H? @ ;

>H

? [

R? @

I H@:;?
?

8 B@ C
: @ @-?

H @ ;
@ !!
1?2@;! ;;; ;
!@"! n . -

2>

A

G B

HaEG
B

lanet Docherty, Chair
Tourism Cowichan



— 205 South Tower, 5811 Cooney Rd
R' h d Richmond, British Columbia
IC mon Canada, V6X 3M1

604 8215474

info@tourismrichmond.com
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INTERNATIONAL
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