James Bay Neighbourhood Association

James Bay Quality of Life Survey

The James Bay Neighbourhood Association (JBNA) is conducting a survey to measure your satisfaction
with the James Bay neighbourhood. Your answers will assist and direct the JBNA Board in setting tasks
and priorities. Overall results of the survey will be made available through the James Bay Beacon.

General Satisfaction
1. Overall, how satisfied are you with your neighbourhood as a place to live (check one only)?
very satisfied satisfied neutral dissatisfied very dissatisfied

2. Overall, do you think your neighbourhood has become better or worse within the last five years?
__ Better __ Worse _____Has not changed much

3. How satisfied are you with municipal officials’ attention to your neighbourhood issues (check one)?
__verysatisfied  satisfied < neutral = dissatisfied < very dissatisfied

4. In what ways has the neighbourhood become better or worse? (For each item check whether it has
become better, worse, or not changed in the past 5 years.). Of the 28 topics, pick the top five requiring
attention and indicate the most important priority with a “1”, the second most important with a “2”, etc.

Better Worse No Change Top 5 Priorities

Community Safety

Drug use or drug dealing

Rowdiness

Vandalism and graffiti

Burglary

Assault

Littering

Street lighting

Level of police services

Traffic and Transportation
Quantity/volume of traffic
Traffic noise
Traffic pollution/emissions
Dangerous driving
Pedestrian safety
Cyclist safety
Public transportation
Availability of cross-walks
Vehicle parking availability
Sidewalk quality/maintenance
Aircraft noise
Aircraft fumes/smells

Access to Amenities
Shopping facilities
Parks and public spaces
Recreational activities
Availability of social services
Availability of health services
Quality of Property Development
Design
Fits community character
Maintenance




5. How would you rate the following types of transportation and their related effects in your local area?
(Indicate for each item whether it is a “Problem”, “Not a Problem”, or “No Opinion”). In addition, pick
the top five topics requiring attention and indicate the most important priority with a “1”, the second most
important with a “2”, etc.

A Problem Not a problem  No opinion Top 5 Priorities
Tourist bus noise _ L _ L
Quantity/volume of tourist buses
Hop-on/off bus noise
Motorcycles
Taxis
Trucks
Horse drawn carriages
Floatplane noise
Helijet noise
Ogden Point related noise
Cruise ship emissions

Personal Information (individual responses will be kept confidential)
6. Your home: What is your postal code? -

What street do you live on?

7
8. What direction (north, south, east, west) does your living room face?
9

Which category best matches your age (check one only)?
Under 18 18-30 31-45 46-60 61-75 75+

10. How many school age children live in your household?

11. How many years have you lived and/or worked in James Bay? years

12. Comments (on survey topics and/or on topics not identified in this survey)

Survey Return

Deliver: For your convenience, drop off boxes are located throughout James Bay at:

New Horizons — 234 Menzies JB Community School Centre — 140 Oswego
Little Gem — 148 Superior JB Community Project — 547 Michigan

Bird Cages — 501 Government JB Coffee & Books — 143 Menzies

Niagara Grocery — 579 Niagara Serious Coffee — 225 Menzies

Mail: You may mail completed forms to the James Bay Neighbourhood Association,
c/o New Horizons, 234 Menzies Street, Victoria, B.C., V8V 2G7

Phone: 1f you have mobility limitations, please call 250-360-0300 to arrange for someone to pick-up your
completed form.

The mandate of the JBNA is to enable the community to be actively involved in the preservation,
rehabilitation, and planned development of James Bay, so as to preserve and enhance the quality of
the environment and life therein.




